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HEAD OFFICE

In the interest of Customer Care, we have installed a Customer Care Help Desk for any additional queries you may have with regard 
to our products or services countrywide. Customer Care operating hours are Monday to Friday 8:30am to 4:30pm.

ALFA ROMEO CUSTOMER CARE HELP DESK

	 TELEPHONE	 011 205 - 3700

	 FAX	 011 205 - 3795

	 EMAIL	 customercaresa@fiat.com

	 WEBSITE	 www.alfaromeo.co.za

ALFA ROMEO CUSTOMER CARE CENTRE

PROVINCE	 LOCATION	 TELEPHONE (T)/ FAX. (F)	 POSTAL ADDRESS	 STREET ADDRESS

Gauteng	 Midrand	 (T) 011 205 3700	 Fiat Group Automobiles SA (Pty) Ltd	 Fiat House
		  (F) 011 205 3795	 Private Bag X94	 Waterfall Office
			   Bryanston	 Park, Bekker St
			   2021 	 Vorna Valley
				    Midrand

PLEASE NOTE:

The information and specifications in this booklet are those in effect at time of publication, however, since continuous improvement 
is of great importance to us, FIAT GROUP AUTOMOBILES SOUTH AFRICA (PTY) LTD reserves the right to change specifications 
and/or design at any time without prior notice. 



This section must be completed by the authorised FIAT dealer 
(use block letters only).

OWNER DETAILS

OWNER NAME.........................................................................................

.......................................................................................................................

POSTAL ADDRESS....................................................................................

.......................................................................................................................

.......................................................................................................................

	 CODE: ...........................

TELEPHONE No:

CELL PHONE No:

OWNER’ S SIGNATURE	 DATE
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CUSTOMER / VEHICLE / DEALER DETAILS

VEHICLE DETAILS

MODEL:

CHASSIS No:

ENGINE No:

DATE OF PURCHASE:.............................................................................

REGISTRATION No:.................................................................................

DEALER DETAILS

NAME:..........................................................................................................

STREET ADDRESS:....................................................................................

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................

DEALER CODE:

TELEPHONE No:

DEALER SIGNATURE

	 Dealer Stamp





CUSTOMER / VEHICLE / DEALER DETAILS

WARRANTY CARD 2nd OWNER

PORTION TO REMAIN IN THE BOOK

Model_ __________ Chassis No.__________________________

Date of sale___________________________________________

Original date of sale____________________________________

New Owner’s name____________________________________

New Owner’s address_ _________________________________

____________________________________________________

____________________________________________________

______________________________ Postal code_ ___________

Telephone number_ ____________________________________

Cell phone No.________________________________________

Email address__________________________________________

I have read and understood the terms and conditions of the 
warranties and service Plan and agree to be bound to the terms 
and conditions of the same.

Owner’s Signature_____________________________________
Dealer Stamp (if sold by an authorised Alfa Dealer)

WARRANTY CARD 2nd OWNER

Please note that the Warranty, extended Warranty and service 
Plan will only be applicable if this card is completed in full and 
returned by the Dealer/Owner to the Warranty Department 
by registered mail to Fait Group Automobiles South Africa (Pty) 
Ltd, Private Bag X94, Bryanston 2021

Model_ __________ Chassis No.__________________________

Date of sale___________________________________________

Original date of sale____________________________________

New Owner’s name____________________________________

New Owner’s address_ _________________________________

____________________________________________________

____________________________________________________

______________________________ Postal code_ ___________

Telephone number_ ____________________________________

Cell phone No.________________________________________

Email address__________________________________________

I have read and understood the terms and conditions of the 
warranties and service Plan and agree to be bound to the terms 
and conditions of the same.

Owner’s Signature_____________________________________
Dealer Stamp (if sold by an authorised Alfa Dealer)

	 5





CUSTOMER / VEHICLE / DEALER DETAILS

WARRANTY CARD 3rd OWNER

PORTION TO REMAIN IN THE BOOK

Model_ __________ Chassis No.__________________________

Date of sale___________________________________________

Original date of sale____________________________________

New Owner’s name____________________________________

New Owner’s address_ _________________________________

____________________________________________________

____________________________________________________

______________________________ Postal code_ ___________

Telephone number_ ____________________________________

Cell phone No.________________________________________

Email address__________________________________________

I have read and understood the terms and conditions of the 
warranties and service Plan and agree to be bound to the terms 
and conditions of the same.

Owner’s Signature_____________________________________
Dealer Stamp (if sold by an authorised Alfa Dealer)

WARRANTY CARD 3rd OWNER

Please note that the Warranty, extended Warranty and service 
Plan will only be applicable if this card is completed in full and 
returned by the Dealer/Owner to the Warranty Department 
by registered mail to Fait Group Automobiles South Africa (Pty) 
Ltd, Private Bag X94, Bryanston 2021

Model_ __________ Chassis No.__________________________

Date of sale___________________________________________

Original date of sale____________________________________

New Owner’s name____________________________________

New Owner’s address_ _________________________________

____________________________________________________

____________________________________________________

______________________________ Postal code_ ___________

Telephone number_ ____________________________________

Cell phone No.________________________________________

Email address__________________________________________

I have read and understood the terms and conditions of the 
warranties and service Plan and agree to be bound to the terms 
and conditions of the same.

Owner’s Signature_____________________________________
Dealer Stamp (if sold by an authorised Alfa Dealer)
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INTRODUCTION

Congratulations! And Welcome to the world of ALFA ROMEO.

Our vehicles have established a fine reputation for exceptional 
value for money, coupled to the famous Italian flair for design. 
It is part of what makes your ALFA ROMEO 159 such an 
exceptional vehicle.

Every ALFA ROMEO 159 comes complete with a 
comprehensive warranty and service plan package that is equally 
exceptional. The comprehensive warranty package, for your 
ALFA ROMEO 159 is valid for 5 years/150 000km.

To maintain the validity of the 5 year/150 000km warranty, the 
terms and conditions contained in this document and owner’s 
manual must be adhered to.

PLEASE NOTE:

1.	 The warranty recorded in this booklet is only valid in the 
Republic of South Africa and Namibia;

2.	 The warranty is only valid upon the signature of this booklet 
by both the Owner and the Dealer;

3.	 The warranty obligations of this warranty is limited to 
those expressly listed in this warranty booklet and no 
representations, undertakings, warranties and the likes, 
not expressly recorded herein, will be binding on Fiat 
Group Automobiles South Africa (Pty) Ltd or its Dealers. 
Without limiting the generality of the above, the warranty 
excludes any liability or obligation on the part of Fiat Group 
Automobiles (Pty) Ltd, its Dealers and/or suppliers and/
or their respective directors, employees, agents, advisors 
suppliers and assigns for:

	 3.1	 Any consequential losses, including loss of profits;
	 3.2	 Any claim for loss of income;
	 3.3	 Any claim for loss of support by any spouses or 

dependants;
	 3.4	 Any claim for financial loss occasioned by any loss, theft 

or damage to property;
	 3.5	 Any claim arising out of bodily harm and/or death;
	 3.6	 Any claim for towing costs;
	 3.7	 Any claim for insurance excesses or increase in 

premiums;
	 3.8	 Any claim for legal costs;
	 3.9	 Any claim for car hire or other transport costs; in 

respect of any person or property.
4.	 Fiat Group Automobiles South Africa (Pty) Ltd reserves 

the right to outsource the administration and servicing 
obligations in regard to the warranty and service plan.

5.	 The warranty and service plan is transferable from the 
original purchaser subject to the same terms and conditions 
contained herein. Details of the new owner must be 
completed on Pages 4 and 5, and must be submitted to Fiat 
Group Automobiles South Africa (Pty) Ltd.

For your peace of mind, please carefully read the contents of 
this warranty booklet and clarify any queries you may have with 
your selling dealer.
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Vehicle Mechanical Warranty:

Fiat Group Automobiles South Africa (Pty) Ltd warrants to the 
owner of a new ALFA ROMEO 159 vehicle, that each part of 
such vehicle shall be free of defects in material and workmanship 
under normal use, service and operation for a period of 60 (sixty) 
months from the date of sale, to a maximum of 150 000 km 
travelled during this 60 month period.
Under the terms of this warranty, Fiat Group Automobiles South 
Africa (Pty) Ltd shall be obliged to affect the free component 
repair and/or replacement, at any authorized ALFA ROMEO 
Dealer. Such components as shall be acknowledged by Fiat Group 
Automobiles South Africa (Pty) Ltd to be defective in material and/
or workmanship. The decision as to whether to repair or replace 
any such components shall be taken by Fiat Group Automobiles 
South Africa (Pty) Ltd alone.
The service record in this booklet must be stamped accordingly 
by the servicing dealer.
The warranty period shall not be extended for any reason 
including, without limitation, the replacement of parts or by reason 
of time spent on repairs and services during the warranty period.
This warranty shall exclude:
•	 The normal specified maintenance services of such components 

as are replaceable at specified service, intervals (covered by the 
service plan).

•	 Tyres are excluded from this warranty as they may benefit from 
the tyre manufactures warranty.

•	 Fuel, oil and other consumables.

•	 Any deterioration, resulting from normal wear and tear and/or 
any minor squeaks or rattles or any noise from any component 
which in the sole opinion of Fiat Group Automobiles South 
Africa (Pty) Ltd, is not detrimental to the vehicle.

This warranty shall be deemed null and void if:
•	 Any ALFA ROMEO vehicle which has not been maintained in 

accordance with Fiat Group Automobiles South Africa (Pty) 
Ltd specified service schedules. All services must be carried 
out within a maximum allowance of 2 000 km or 1 month 
either side of the stipulated service/engine oil and filter change 
intervals.

•	 Any ALFA ROMEO vehicle, which has been repaired or serviced 
outside of an authorized ALFA ROMEO Dealers place of 
business or Dealers premises.

•	 The ALFA ROMEO is subjected to abnormal/severe operating 
conditions as stipulated in this booklet. In these conditions the 
ALFA ROMEO must be serviced more regularly.

•	 Problems/defects which in Fiat Group Automobiles South 
Africa (Pty) Ltd sole opinion, arise from the use of part/s and/
or components other than genuine ALFA ROMEO part/s and/or 
components.

•	 The ALFA ROMEO vehicle has been modified, or subject to 
any form of abuse, ignorance, negligence, or which has been 
subjected to any form of competition or competitive driving.

Fiat Group Automobiles South Africa (Pty) Ltd shall not be responsible 
for any expenses or losses arising from the breakdown of an ALFA 
ROMEO vehicle during the warranty period, other than labour, repair or 
replacement of warrantable part/s and or components.
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Please find below a list of components and their coverage.
	 No.	 Components	 Year 1	 Year 2	 Year 3	 Year 4	 Year 5
	 1	 Engine	 x	 x	 x	 x	 x
	 2	 Transmission	 x	 x	 x	 x	 x
	 3	 Braking system	 x	 x	 x	 x	 x
	 4	 Suspension	 x	 x	 x	 x	 x
	 5	 Drivetrain	 x	 x	 x	 x	 x
	 6	 Differential	 x	 x	 x	 x	 x
	 7	 Steering	 x	 x	 x	 x	 x
	 8	 Emission control system 	 x	 x	 x	 x	 x
	 9	 Passenger Safety Devices 	 x	 x	 x	 x	 x
	 10	 Turbo Assembly	 x	 x	 x	 x	 x
	 11	 Electric Motors	 x	 x	 x	 x	 x
	 12	 Electrical components	 x	 x	 x	 x	 x
	 13	 Engine Management System 	 x	 x	 x	 x	 x
	 14	 A-C system components	 x	 x	 x	 x	 x
	 15	 Engine and gearbox mountings	 x	 x	 x	 x	 x
	 16	 Vehicle lighting and signaling excluding bulbs	 x	 x	 x	 x	 x
	 17	 All electrical wiring (Excl. non original accessories and modifications)	 x	 x	 x	 x	 x
	 18	 Immobiliser & Security system	 x	 x	 x	 x	 x
	 19	 Cam belt	 x	 x	 x	 x
	 20	 Drive Belts	 x	 x	 x	 x
	 21a	 Clutch Slave Cylinder	 x	 x	 x
	 21b	 Clutch components,excluding slave cylinder	 x	 x
	 22	 Brake discs	 x	 x
	 23	 Glass 	 x	 x
	 24	 Radio and attenna	 x	 x
	 25	 Shocks	 x	 x
	 26	 Upholstery and Trim	 x	 x
	 27	 Exterior Beadings and Mouldings 	 x	 x
	 28	 Original accessories,including GPS system	 x	 x
	 29	 Straight A-C regas,with no repair or component replacement	 x
	 30	 Batteries	 x
	 31	 Wiper Blades	 x
	 32	 Brake pads	 x



TYRE WARRANTY

Tyres originally fitted on new ALFA ROMEO vehicles may be 
warranted by the tyre manufacturer and are not warranted by 
Fiat Group Automobiles South Africa (Pty) Ltd. Any ALFA ROMEO 
dealer will provide you with reasonable assistance to obtain 
tyre warranty service but accepts no liability for any damages 
occasioned by any tyre failures or defects.

VEHICLE PAINT WARRANTY

Fiat Group Automobiles South Africa warrants to the owner 
of a new ALFA ROMEO vehicle the paintwork of the metal 
components of the body shell under normal use and operation 
for a period of 36 (Thirty Six) months from the date of sale of the 
new vehicle to the owner irrespective of the distance travelled 
during this period.

VEHICLE ANTI-PERFORATION WARRANTY

The anti-perforation warranty covers, for the period of 60 (Sixty) 
months from the date of sale of the new vehicle to the owner 
irrespective of the distance travelled, rust which has perforated 
the metal and has originated inside a cavity panel or section of 
bodywork i.e. from a surface which has not been finished with a 
painted exterior top coat.

The obligation of Fiat Group Automobiles South Africa (Pty) 
Ltd under the terms of this warranty shall be limited to the 
free replacement or repair at the dealers premises, or at agents 
nominated or authorized by Fiat Group Automobiles South Africa 
(Pty) Ltd of such body part/s as shall be acknowledged by Fiat 
Group Automobiles South Africa (Pty) Ltd to manifest corrosion 

covered by this warranty and within the aforesaid warranty period.

The anti-perforation warranty period shall not be extended for 
any reason, including , without limitation, the replacement of parts 
or by reason of time spent on repairing and replacing parts during 
the warranty period.

PAINT AND ANTI-PERFORATION WARRANTY 
CONDITIONS

The following specific conditions will apply:
•	 Regular service operations as stated in the Owners Handbook 

must all be performed by authorized ALFA ROMEO Dealers at 
the correct mileage / time intervals as stated in this book and 
Owners Handbook. If this is not done, the warranty becomes 
null and void.

•	 Vehicles operating under abnormally severe conditions on 
beaches, dirt and loose gravel roads, in coastal environments 
with high humidity and salt mist-laden air, require added 
protection. These circumstances are conducive to rapid 
paint, body and certain mechanical/electrical component 
deterioration. It is therefore the responsibility of the owner 
to take cognizance of the environment and conditions under 
which the vehicle is expected to operate and to take suitable 
steps to prevent the deterioration of the paint, bodywork and 
other components of the vehicle. Top priority must be given to 
regular cleaning of vehicles in these conditions.

•	 Body inspections form an integral part of the preventative 
maintenance service schedule, and must be conducted in the 
12th, 24th, 36th, 48th and 56th month after date of purchase 

WARRANTY
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of the new vehicle. It is the responsibility of the vehicle owner 
to ensure that such inspections are carried out and recorded 
in this warranty booklet at the prescribed intervals by an 
authorized Alfa Romeo Dealer.

•	 Should body corrosion be present at any time, this must be 
reported to the owners nearest ALFA ROMEO Dealer within 
30 days. The owner must make his vehicle available for repair 
and treatment not later than 30 days after the condition 
was reported. If the owner fails to notify his nearest ALFA 
ROMEO Dealer, or to make his vehicle available for repair 
and treatment as required in this clause, the warranty against 
perforation becomes null and void.

•	 Any preventative treatment expenses due to external 
paint/body damage and/or under sealer damage is for the 
customer’s account.

Claims in respect of corrosion will not be honoured if the 
cause of such corrosion is attributable to, or in respect of:
•	 The vehicle having being subject to an accident or alteration, 

irrespective of the magnitude of the incident:
•	 Neglect on behalf of the owner in terms of proper and regular 

body maintenance.
•	 External influence of any kind to the bodywork such as 

chipped paint, scratches, industrial and other fall-out or 
pollution.

•	 Failure to repair, or have repaired, external paint/underbody 
sealer damage, promptly.

•	 The failure by the owner to have the maintenance services 
and body inspections done by an authorized ALFA ROMEO 
Dealer at the stipulated mileage/time intervals.

•	 Failure on behalf of the owner to report any corrosion in the 
early stages within the stipulated 30 days. The warranty shall 
not apply in cases where extensive corrosion is evident.

•	 Accessories not originally fitted or approved by Fiat Group 
Automobiles South Africa (Pty) Ltd or caused by the fitting of 
such additional accessories.

•	 Corrosion to body as a result of bolt on parts, if the design of 
the attachment is not approved by Fiat Group Automobiles 
South Africa (Pty) Ltd.

The satisfaction and goodwill of all ALFA ROMEO owners is of 
importance to Fiat Group Automobiles South Africa (Pty) Ltd and 
its Dealers.

Should you have a warranty problem, please contact your selling 
Dealer, who has the responsibility to perform warranty repairs.

You may however, take your vehicle to any authorized ALFA 
ROMEO Dealer should circumstances such as a change of address, 
an extended trip, or an emergency necessitate warranty repairs.

WARRANTY
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HOW TO SUBMIT A CLAIM

Book your vehicle in at an Authorised ALFA ROMEO Dealer, 
preferably your selling Dealer. Please ensure you make available the 
following:

WARRANTY BOOK together with any other proof of services by 
an Authorised Alfa Dealer for all warranty repairs.

No work is to be commenced until duly authorised by Fiat Group 
Automobiles South Africa (PTY) LTD or its Principals.

Whilst every care will be taken to ensure the proper servicing of 
your motor vehicle in terms of this policy, Fiat Group Automobiles 
South Africa (PTY) LTD and its Dealers shall not be responsible 
for any loss, injury or damage to the owners, or any other 
person and / or property, including any consequential losses or 
damages arising out of any action or failure to act, by Fiat Group 
Automobiles South Africa (PTY) LTD, its employees, Dealers, 
Agents or advisors, however arising.

The authorised ALFA ROMEO dealership will verify the validity of 
the service plan prior to commencement of service. 
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SERVICE GUIDE

In order to maintain validity of your Warranty of your vehicle it is 
essential that all services be performed by authorised Alfa Romeo 
Dealer at the correct intervals in mileage and time.

Failing this renders the Warranty of the vehicle null and void. 

Servicing Guide

	 -	 Vehicles operating under low mileage driving conditions, 
mostly in urban areas under 10 000 km in 1 year must 
come in for an engine oil and oil filter replacement in that 
year, ± 1 month. Warranty start date is the reference 
date. These are covered under the service plan.

	 -	 Vehicles operating under normal driving conditions, over 
10 000 km every year then the engine oil and oil filter 
must be replaced during periodic services or 24 month, 
± 1 month. Warranty start date is the reference 
date.

NB:	 1750 TBi engine version needs to be serviced every 
12 months or 35 000 km

Example: 

If in the first year the mileage covered is less than 10 000 km, 
the engine oil and oil filter must be replaced when reaching the 
12th month. If the distance in the second year is similar to the 
1st year then the engine oil and oil filter must be replaced when 
reaching the 24th month, there after the 30 000 km service is 
applicable. The same criteria must be used in subsequent intervals.

If in the first year the mileage covered is more than 10 000 km, 
the engine oil and oil filter must be replaced when reaching the 
24th month or 30 000 km. If the vehicle mileage is less than 
20 000 km when reaching the 24th month, carry out the engine oil 
and oil filter service, if the mileage is more than 20 000 km the 
full service must be done.



16

SERVICE PLAN PROGRAMME

INTRODUCTION:

Endeavouring to enhance your ALFA ROMEO experience we 
have added a Service Plan to your new GIULIETTA.  

It is built to take care of all labour and parts costs contained in 
the standard service schedule in the owner’s manual, which is 
delivered with every new vehicle. Only vehicles operated under 
normal driving conditions will be covered. 

Vehicles that are operated under abnormal conditions and 
that require more frequent services will not be covered by the 
service plan. 

Maintenance and wear and tear repairs will not be covered by 
the Service Plan. The Service Plan will not be valid unless the 
agreement is signed by both the Owner and the Dealer with the 
dealer’s stamp.

The satisfaction and goodwill of all ALFA ROMEO owners 
is of primary importance to Fiat Group Automobiles South 
Africa (PTY) LTD and its Dealers, together WE are totally 
dedicated and committed to all your motoring needs.

All services must be done by an Authorised Franchised ALFA 
ROMEO Dealership. 

Your Dealers Service Department has qualified technicians and 
up-to-date specialised equipment to provide the service repairs 
on your vehicle.

SERVICE PLAN:

Your vehicle will have the following Service Plan related to Model:

1750 TBi (Petrol)	 : 6 years / 105 000km, 
3.2 JTS (Petrol)	 : 6 years / 105 000km,
whichever occurs first.

Vehicles operating under low mileage driving conditions, mostly 
in urban areas under 10 000 km in 1 year must come in for 
an engine oil and oil filter replacement in that year, ± 1 month. 
Warranty start date is the reference date. These are 
covered under the service plan.

Vehicles operating under normal driving conditions, over 
10 000 km every year then the engine oil and oil filter must 
be replaced during periodic services or 24 month, ± 1 month. 
Warranty start date is the reference date.

Servicing must be done according the above conditions which 
is determined by the distance travelled and time in operation. 
If the car is mainly used for city driving, in dusty areas, on 
mountain roads, for towing a trailer, in adverse climatic 
conditions, or protracted use on motorways at high speed, all 
the service operations should be performed more frequently. 

The tables in the Owner’s Manual supplied, list the periodic 
maintenance servicing required to maintain the engine 
performance and mechanical condition of your vehicle.

Concerns such as fluid/oil leaks should be immediately 
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SERVICE PLAN PROGRAMME

corrected. Do not wait for the Service interval check; take your 
car to an ALFA ROMEO Dealer immediately. If at any time, any 
system/part of the vehicle shows any sign of malfunction, have 
the vehicle/system immediately checked by an authorised ALFA 
ROMEO Dealer.

SEVERE CONDITIONS:

If the car is mainly driven in one of the following 
particularly severe conditions:

•	 Towing a trailer or caravan
•	 On dirt roads
•	 Short, repetitive trips (less than 7 or 8 km) at sub-zero 

outside temperatures.
•	 Engine that is frequently left to idle or driving long distances 

in temperatures below zero at low speed (e.g. Taxi, door-to-
door deliveries, etc.)

The following checks must be carried out more often 
than indicated in the Scheduled Servicing Plan (this is 
not covered by the Service Plan).

•	 Check front disc brake pad conditions and wear; 
•	 Check cleanliness of bonnet and boot locks, cleanliness and 

lubrication of linkage; 
•	 Visually inspect conditions of: engine, gearbox, transmission, 

pipes and hoses (exhaust - fuel system - brakes) and rubber 
elements (boots - sleeves - bushes - etc.); 

•	 Check battery charge and battery fluid level (electrolyte); 
•	 Visually inspect conditions of the auxiliary drive belts; 

•	 Check and, if necessary, change engine oil and replace oil 
filter; 

•	 Check and, if necessary, replace pollen filter; 
•	 Check and, if necessary, replace air filter.

If you are in doubt how often the engine oil and air filter should 
be changed on the basis of how the car is being used, enquire at 
an ALFA ROMEO Authorised Dealer.

NB: 	Vehicles operating under severe conditions must be 
serviced in between service intervals or WARRANTY 
WILL BECOME VOID.

SERVICE TIPS:

A)	 1750 TBi TURBO PETROL VERSION:

	 1)	 Regardless of mileage, the timing belt must be replaced 
every four years in case of particularly demanding use 
(cold climate, city traffic, long idling) or at least every 
five years.

	 2)	 The engine oil and oil filter should be changed when 
the warning light on the instrument panel comes on, or 
every 12 months.

B)	 3.2 JTS PETROL VERSION:

	 1)	 The engine oil and filter should be replaced when 
the corresponding warning light (if present) in the 
instrument panel comes on or every 24 months.

	 2)	 If the vehicle is mainly used around town, the engine oil 
and filter should be changed every 12 months.
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SERVICE PLAN PROGRAMME

INTERIM CHECK

We recommend that you check the following items and levels 
between Maintenance Services (every 1000 km or before long 
journeys).

•	 Engine coolant level; 
•	 Brake fluid level; 
•	 Windscreen washer fluid level; 
•	 Tyre inflation pressure and condition; 

•	 Operation of lighting system (headlamps, direction 
indicators, hazard warning lights, etc.); 

•	 Operation of windscreen washer/wiper system and 
positioning/wear of windscreen/rear window wiper blades;

Please refer to your Owner’s Manual for required specification 
of top up fluid to be used, if in doubt contact Your nearest ALFA 
ROMEO Authorised Dealer.

SUBMITTING A CLAIM

Book your vehicle in at an Authorised ALFA ROMEO Dealer, 
preferably your selling Dealer. Please ensure you make available 
the following:

Service plan booklet, together with Service book for all 
servicing requirements.

No work is to be commenced until duly authorised by Fiat 
Group Automobiles South Africa (PTY) LTD or its Principals.

Whilst every care will be taken to ensure the proper servicing 
of your motor vehicle in terms of this policy, Fiat Group 
Automobiles South Africa (PTY) LTD and its Dealers shall not 
be responsible for any loss, injury or damage to the owners, or 

any other person and / or property, including any consequential 
losses or damages arising out of any action or failure to act, by 
Fiat Group Automobiles South Africa (PTY) LTD, its employees, 
Dealers, Agents or advisors, however arising.

The authorised ALFA ROMEO dealership will verify the validity 
of the service plan prior to commencement of service. 

Ensure that the vehicle is taken to 
dealer for service at specified service 
interval (± 2 000 km) or (± 30 days) 
whichever comes first.
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	 Description	 Thousands of km

		  35	 70	 105	 140	 175

Check tyre condition/wear and adjust pressure, if necessary			   l	 l	 l	 l	 l

Check operation of lighting system (headlamps, direction indicators, hazard warning lights, luggage compartment, passenger compartment, instrument 		
l	 l	 l	 l	 lpanel warning lights, etc.)

Check operation of windscreen/rearscreen washer system and adjust jets if necessary		  l	 l	 l	 l	 l

Check the position/wear of the windscreen/rear window wiper blades			   l	 l	 l	 l	 l

Check condition and wear of front disc brake pads and operation of pad wear indicator		  l	 l	 l	 l	 l

Check condition and wear of rear brake discs			   l	 l	 l	 l	 l

Condition and status visual check: bodywork exterior, underbody protection, pipes and hoses (exhaust - fuel system - braking system), rubber elements 		
l	 l	 l	 l	 l

(boots, sleeves, bushes, etc.)

Check cleanliness of bonnet and boot locks, as well as cleanliness and lubrication of linkages		  l	 l	 l	 l	 l

Check and, if necessary, top up fluid levels (brakes, hydraulic clutch, power assisted steering, windscreen washer, battery, engine cooling etc.)		  l	 l	 l	 l	 l

Check handbrake lever travel and adjust if necessary			   l	 	 l	 	 l

Visually inspect conditions of the accessory drive belt(s)			   	 l	 	 	 l

Exhaust emission control (1750 TBi version)			   l	 l	 l	 l	 l

Check emissions/fumes (2.0 JTDm version)						      l

Check engine management system operation (through the diagnosis socket)		  l	 l	 l	 l	 l

Replace accessory drive belt(s)					     l

Replace toothed timing drive belt (1750 TBi version) (*)					     l

Replace toothed timing drive belt (20. JTDm versions) (*)						      l

Replace spark plugs (1750 TBi version)				    l		  l

Replace fuel filter (2.0 JTDm version)				    l		  l

Replace air filter cartridge			   l	 l	 l	 l	 l

Change engine oil and replace oil filter (1750 TBi version) (**) (or every 12 months)

Change engine oil and replace oil filter (2.0 JTDm version) (with DPF) (**) (or every 24 months)

Change brake fluid (or every 24 months)				    l		  l

Change pollen filter (or every 15 months)			   l	 l	 l	 l	 l

Control and print of the battery charge conditions, using the special Midtronics FGA equipment, with possible battery recharging		  l	 l	 l	 l	 l

(*)	 Regardless of mileage, the timing belt must be replaced every four years in case of particularly demanding use (cold climate, city traffic, long idling) or at least every five years.
(**)	 The engine oil and oil filter should be changed when the warning light on the instrument panel comes on, or every 12 months.

SCHEDULED SERVICING, EURO 5 VERSIONS (1750 TBi)
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	 Description	 Thousands of km
		  35	 70	 105	 140	 175

Check tyre condition/wear and adjust pressure, if necessary			   l	 l	 l	 l	 l

Check operation of lighting system (headlamps, direction indicators, hazard warning lights, luggage compartment, passenger compartment glove  
compartment, instrument panel warning lights, etc.)			 

l	 l	 l	 l	 l

Check operation of windscreen/rearscreen washer system and adjust jets if necessary		  l	 l	 l	 l	 l

Check the position/wear of the windscreen/rear window wiper blades			   l	 l	 l	 l	 l

Check condition and wear of front disc brake pads and operation of pad wear indicator		  l	 l	 l	 l	 l

Check condition and wear of rear brake discs			   l	 l	 l	 l	 l

Condition and status visual check: bodywork exterior, underbody protection, pipes and hoses (exhaust - fuel system - brakes system), rubber elements  
(boots, sleeves, bushes, etc.)			 

l	 l	 l	 l	 l

Check cleanliness of bonnet and boot locks, and the cleanliness and lubrication of linkages		  l	 l	 l	 l	 l

Check and, if necessary, top up fluid levels (brakes, hydraulic clutch, power assisted steering, windscreen washer, battery, engine cooling etc.)		  l	 l	 l	 l	 l

Check the handbrake lever travel and adjust it, if necessary			   l	 l	 l	 l	 l

Visually inspect the condition of the various drive belt(s) (excluding 1.8 version)			   l	 	 	 l

Visually inspect condition of various drive belts (1.8 version)	 			    l

Visually inspect condition of toothed timing drive belt (1.8 version)	 			    l

Check and adjust tappet clearance, if necessary (1.9 JTDM 8V version)			   l	 l	 l	 l	 l

Check and adjust tappet clearance, if necessary (1.8 version)	 					      l

Check exhaust emissions (petrol versions)			   l	 l	 l	 l	 l

Check emissions/fumes (diesel versions)			   l	 l	 l	 l	 l

Check engine management system operation (through the diagnosis socket)		  l	 l	 l	 l	 l

Replace accessory drive belt(s) (excluding 1.8 version)	 				     l

Replace accessory drive belt(s) (1.8 version)	 					      l

Replace toothed timing drive belt (1.8 version) (*)	 					      l

Replace toothed timing drive belt (diesel versions) (*)	 					      l

Replace spark plugs (petrol versions except 1.8)	 				     l

Replace spark plugs (1.8 version)	 			    l	 	 l

Replace fuel filter (diesel versions)	 			    l	 	 l

SCHEDULED SERVICING, 3.2 JTS ENGINES

Continued overleaf....
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SCHEDULED SERVICING, 3.2 JTS ENGINES

	 Description	 Thousands of km
		  35	 70	 105	 140	 175

Replace air filter cartridge (petrol versions)			   l	 l	 l	 l	 l

Replace air filter cartridge (diesel versions)			   l	 l	 l	 l	 l

Changing front transmission idler fluid (3.2 JTS version)	 					      l

Change engine oil and replace oil filter (petrol versions, 3.2 JTS and 2.2 JTS Selespeed versions excluded) (or every 12 months)		  l	 l	 l	 l	 l

Change engine oil and replace oil filter (3.2 JTS and 2.2 JTS Selespeed versions) (or every 24 months) (***)		  l	 l	 l	 l	 l

Change engine oil and replace oil filter (diesel versions with DPF) (**) (or every 24 months)

Change engine oil and replace oil filter (diesel versions without DPF) (or every 24 months)		  l	 l	 l	 l	 l

Change brake fluid (or every 24 months)			   l	 l	 l	 l	 l

Replace pollen filter (or every 24 months)			   l	 l	 l	 l	 l

Control and print of the battery charge conditions, using the special Midtronics FGA equipment, with possible battery recharging		  l	 l	 l	 l	 l

Check oil level for hydraulic clutch activation system (version with Selespeed transmission)		  l	 	 l	 	 l

Check gearbox oil level (versions with Selespeed transmission)			   l	 l	 l	 l	 l

Change oil for hydraulic clutch activation system (version with Selespeed transmission) (or every 24 months)			   l	 	 l

Check and, if necessary, top up automatic transmission fluid level (versions with Q-Tronic transmission)		  l	 l	 l	 l	 l

(*)	 regardless of the mileage, the timing belt must be changed every 4 years for heavy-duty use (cold climates, town use, long periods of idling) or at least every 5 years.

(**)	 the actual interval for changing the oil and replacing the engine oil filter depends on the vehicle usage conditions and is signalled by the warning light or message (if present) in the 
instrument panel

(***)	 If the car is used mainly in cities and in particularly cold climates and in all cases in which the distance driven every year is low, the engine oil and filter must be changed every 
12 months.
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All maintenance and servicing should be performed by an authorized ALFA ROMEO Dealer at the stipulated distances or time inter-
vals as specified in previous chapters of this booklet.

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

Dealer Stamp

ENGINE OIL SERVICE RECORD

Dealer StampDealer Stamp

Dealer Stamp

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

Odometer

________________

Date

________________

Job card no

________________

Dealer Signature

____________________________________________________
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All maintenance and servicing should be performed by an authorized ALFA ROMEO Dealer at the stipulated distances or time inter-
vals as specified in previous chapters of this booklet.

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

Dealer Stamp

ENGINE OIL SERVICE RECORD

Dealer StampDealer Stamp

Dealer Stamp

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

Odometer

________________

Date

________________

Job card no

________________

Dealer Signature

____________________________________________________
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INSPECTION AND MAINTENANCE SERVICE RECORD FOR ALFA ROMEO 1750 TBi and 3.2 JTS
All maintenance and servicing should be performed by an authorized ALFA ROMEO Dealer at the stipulated distances or time inter-
vals as specified in previous chapters of this booklet.

Dealer Stamp

Dealer StampDealer Stamp

Dealer Stamp

	 35 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 140 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 70 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 105 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

MAINTENANCE RECORD
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INSPECTION AND MAINTENANCE SERVICE RECORD FOR ALFA ROMEO 1750 TBi and 3.2 JTS
All maintenance and servicing should be performed by an authorized ALFA ROMEO Dealer at the stipulated distances or time inter-
vals as specified in previous chapters of this booklet.

Dealer Stamp

Dealer StampDealer Stamp

Dealer Stamp

	 175 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 280 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 210 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 245 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

MAINTENANCE RECORD
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INSPECTION AND MAINTENANCE SERVICE RECORD FOR ALFA ROMEO 1750 TBi and 3.2 JTS
All maintenance and servicing should be performed by an authorized ALFA ROMEO Dealer at the stipulated distances or time inter-
vals as specified in previous chapters of this booklet.

Dealer Stamp

Dealer StampDealer Stamp

Dealer Stamp

	 315 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 420 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 350 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

	 385 000 km

Odometer

_________________

Date

_________________

Job card no

_________________

Dealer Signature

____________________________________________________

MAINTENANCE RECORD



27

PAINT AND PERFORATION INSPECTION ( Anomaly codes: C = chipped, D = dents, S = scratches )
All inspections should be performed by an authorized ALFA ROMEO Dealer at the stipulated intervals. Responsibility is with the 
owner to ensure that the paint check has been completed, signed and stamped by the dealer.

MAINTENANCE RECORD

12 MONTHS

Date:.....................................................................

km:........................................................................

job card no.........................................................

Write Anomaly and part code here:

Dealer signature and stamp

PART CODE

24 MONTHS

Date:.....................................................................

km:........................................................................

job card no.........................................................

Write Anomaly and part code here:

Dealer signature and stamp

PART CODE

36 MONTHS

Date:.....................................................................

km:........................................................................

job card no.........................................................

Write Anomaly and part code here:

Dealer signature and stamp

PART CODE
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PAINT AND PERFORATION INSPECTION ( Anomaly codes: C = chipped, D = dents, S = scratches )
All inspections should be performed by an authorized ALFA ROMEO Dealer at the stipulated intervals. Responsibility is with the 
owner to ensure that the paint check has been completed, signed and stamped by the dealer.

MAINTENANCE RECORD

48 MONTHS

Date:.....................................................................

km:........................................................................

job card no.........................................................

Write Anomaly and part code here:

Dealer signature and stamp

PART CODE

56 MONTHS

Date:.....................................................................

km:........................................................................

job card no.........................................................

Write Anomaly and part code here:

Dealer signature and stamp

PART CODE





PART NUMBER 59033041


